POS RFP questions:
1.) Is there a bookstore on campus?
The Campus Store is a part of CAS.  The store runs a separate inventory and POS system than Dining.  Any POS system that submits a proposal may include Retail offerings for the Campus store.
2.) Which system is used to control your menu boards design today (e.g. Nutrislice, FourWinds, Epicure)?
Currently the Menu boards are done through nutrislice, we also have a few screens running slides through a video player.
3.) Are all 4 kiosks today pedestal (floor-mounted) or are any countertop kiosks?
Currently the Kiosks are pedestal style.
4.) If there is a desired integration with the existing GET mobile ordering platform and the POS system, how many revenue centers would need that integration in place?
Mobile ordering is utilized in 7 locations currently, with the intention to add 2 more for a total of 9.
5.) Could you provide a list of revenue centers (locations) that would be designated in the POS system and provide the following for each:
0. How many POS/kiosks?
0. How many KDS?
0. How many kitchen printers?
0. Which POS/kiosks would use barcode scanning?


	Revenue Center
	POS/Kiosk Count
	KDS
	Kitchen Printer
	barcode

	Hilltop
	2
	0
	3
	yes

	Moffett
	1
	2
	1
	yes

	Bookmark
	1
	2
	3
	yes

	Union Station
	2
	2
	4
	yes

	Greens & Grains
	2 kiosk 1 register
	1
	3
	1- Yes

	Pomodori
	2 kiosk 1 register
	2
	4
	1-yes

	Neubig
	2 kiosk
	0
	2
	1- yes

	Office
	1
	0
	1
	no

	Campus store
	3 ( 4 additional for rushes)
	0
	3 ( 4 additional in rushes)
	yes

	Bistro
	2
	0
	2
	1- yes

	Fuel
	1
	0
	1
	yes

	Catering
	1
	0
	1
	no

	Concessions
	6
	0
	6
	no

	Red Dragon Wagon
	1
	0
	1
	yes




6.) How many back-of-house administrators would need to be trained initially on the POS system? 
3-4 back of house administrators would be in the initial process.
7.) Can the POS equipment list be shared to check for potential reusability?
Receipt and Kitchen Printers – STAR Micronics TSP650II, connected to registers via USB.
                           Kitchen Printers are Bluetooth and with ethernet
Credit Card Readers – Ingenico IPP 350s, RBA 23.5.16.002
Cash Drawers – APG VB554A-BL1616 – USB connected
Scanners – CODE CR5020s
KDS – These are iPad Pros, if they could be re-used it’d save us a ton but I doubt it
KDS Mounts – Standard VESA mounts,

8.) Can you provide which vendors you use today which would require EDI capabilities?
Our vendor list for Food management processes is: PFG, PEPSI, Trippi Foods, Cornell Dairy, Johnsons Chemical.
EDI with PFG is nonnegotiable.  
9.) Does the CAS team utilize any warehouse or central kitchen for sending items across campus?
Yes, we have a central production kitchen that daily sends out retail packaged (barcode) items and fresh bakery items.  These items are transferred in the inventory management system to allow units to pay the central production kitchen for their goods.
