AUXILIARY SERVICES CORPORATION

OF SUNY CORTLAND

Request for Proposals for:

On-campus Banking Services, 

Branch Office and Automatic Teller Machines
Issued on March 26, 2021
DUE DATE May 14, 2021
Questions regarding this RFP should be directed to:
Joseph W. Fitzgerald
Controller

 SUNY Cortland Auxiliary Services

Neubig Hall, SUNY Cortland

15 Neubig Road

Cortland NY 13045

 (607) 753-2429 

Overview
Auxiliary Services Corporation of SUNY Cortland (hereafter referred to as “Cortland Auxiliary”), a non-profit corporation located at Neubig Hall, SUNY Cortland, Cortland, New York, seeks proposals from vendors (hereafter referred to as Contractor or Bank) for the operation of banking services, branch office, and three automatic teller machines (“ATM”) on the SUNY Cortland campus.  It is anticipated Cortland Auxiliary will enter into a five (5) year agreement to commence July 1, 2021, with the opportunity, by mutual consent, to extend for an additional five (5) year term upon such conditions as to which the parties may agree.

1.0
Conditions of Proposal

One (1) copy of the proposal must be received by Cortland Auxiliary in a sealed envelope by May 14, 2021, at 4:30 P.M.  Failure to meet the requirements as specified in this RFP may render the proposal as non-responsive.  Proposals should be mailed return receipt requested or hand delivered to the following:





Joseph W. Fitzgerald, Controller





SUNY Cortland Auxiliary Services





Neubig Hall, SUNY Cortland





15 Neubig Road





Cortland, New York  13045


The only proposals to be considered will be those from financially responsible organizations engaged in the banking business based upon documented evidence of successful performance.  A final decision regarding the successful Vendor will be announced no later than June 1, 2021.
1.1
Commencement of Service

Contract to commence on July 1, 2021.
1.2
Complete Contract

The contract will constitute the entire agreement of the parties, and all previous communications between the parties, whether oral or written, with reference to the contract will be canceled.  The contract will be the RFP, the response to the RFP, and any modifications to either document.  The contract shall be for banking related services, as specified in the contract, and no other services shall be proposed or implied for Cortland Auxiliary or SUNY Cortland.

1.3
Assignment of Contract

The Contract, or any part thereof, may not be assigned by the Contractor or its right, title, or interest therein assigned, transferred, conveyed, sublet, or disposed of without the previous written consent of Cortland Auxiliary.

1.4
The definition of "Bank" for purposes of this RFP, includes commercial banks, savings and loan associations, and credit unions.  All organizations must be appropriately licensed with the State and/or Federal governments and provide F.D.I.C. or N.C.U.A. insurance coverage.

1.5 Evaluation of Proposals
Cortland Auxiliary reserves the right to reject, in part or in whole, any and all proposals.  Evaluation of proposals will be based upon, but may not be limited to, the following criteria:
· Overall ability to provide the requested services as specified in the RFP.

· Proposed additional banking services.
· Responsiveness to the RFP and completeness of the response to RFP.

· Operational ability to serve SUNY Cortland and Cortland Auxiliary.

· Proven ability to provide top-quality customer service.

· Sound financial condition and history of strong financial performance.

· Proposed hours of operation.

· Proposed staffing plan.

· Cost of all banking services available to customers and campus community.

· Proposed contract fee (if applicable) and commissions (if applicable).


Proposals must be submitted in the format provided in Exhibit D.

1.6
Banking Institutional Profile

The RFP process is designed to obtain comprehensive information from each respondent for Cortland Auxiliary to determine which institution is best able to provide the specified banking services. Therefore, each proposal must include an institutional profile which will support the institution’s ability to provide the specified banking services.  Omission, inaccuracy, or misstatement may be sufficient cause for rejection of the proposal.  The following information should be included in the profile:



a)
Name and address of the institution.



b)
Summary of institution’s experience and longevity in the banking industry.



c)
Listing of branch offices located within a 10-mile radius or located on other



       College or University campuses.  



d)
Provide relevant documentation that demonstrates your organization’s ability to provide banking services to the students, faculty, and staff of SUNY Cortland, and describe current initiatives and programs that ensure top-quality customer service.



e)
A description of contractor's organizational and management structure on a national, regional, and local level, including the proposed campus location.  



f)
Please provide additional supporting documentation that may be useful in analyzing the proposal, including most recent annual report and any other relevant materials.

1.7
Partial Bids

Partial bids will not be accepted.

SPECIFICATIONS
2.0
General Terms
2.1
Proposals shall specify the services to be offered to the students, faculty, and staff of SUNY Cortland and Cortland Auxiliary, along with any applicable service charges or fees.

2.2
Cortland Auxiliary and SUNY Cortland request the following specific services:


a)
Availability of student-friendly checking accounts.


b)
Availability of checking and savings accounts for all members of the SUNY Cortland campus community.


c)
Investment services, including certificates of deposit or comparable time deposits.


d)
Sale of bank checks, money orders, and travelers’ checks.


e)
Cashing of personal checks, bank checks, money orders, third party checks, and first party foreign checks for customers or for checks from your bank, in accordance with the following:



1)
Bank must be willing to cash, or accept for deposits, checks drawn on an overseas bank, in either U.S. funds or other foreign currency (it is understood that a foreign currency transaction fee may be charged).



2)
Bank must be willing to issue a statement of the account balance to any account holder who requests one.



3)
Check cashing fees will be subject to Cortland Auxiliary’s written approval.


f)
Cashing of all SUNY Cortland, Cortland Auxiliary, SGA (Student Government Association) checks and their employees’ payroll checks for all payees with proper identification, regardless of whether they have an account with the bank, subject to (e)(3) above.


g)
Acceptance of deposits and payments for all accounts offered through the bank.


h)
Free checking accounts for Cortland Auxiliary and Cortland Auxiliary employees.


i)
Loan services of the customary type.


j)
Credit and Debit card services of the customary type.


k)
Wire transfers.


l)
Bank statements with account balance as required for foreign students when they travel or renew their visas.


m) Minimum insurance coverage on deposits as specified by the F.D.I.C. or N.C.U.A.

n)
Vault facilities or safe.


o)
Supply change in both currency and coin for Cortland Auxiliary daily needs and, with reasonable notice, amounts approximating $75,000 twice a year for textbook buyback.

p)
Two (2) automatic teller machines in accordance with the following:


(1) ATM’s should have electronic banking system capable of serving customers for more than one bank or financial institution, as well as service through various networks (CIRRUS, MAC, NYCE, etc).


(2) One ATM will be located in Neubig Hall, and one in the Student Life Center.


(3) The ATMs must be available twenty-four (24) hours per day, seven (7) days per week.
2.3
The Contractor must provide a listing of the services to be offered and the cost of all such services to the customers, including applicable ATM service charges and fees.

2.4
The contract will be awarded to one Contractor for both the banking service office and the ATM’s.

2.5
The Contractor should be able to demonstrate an ability to provide ATM service with leading Long Island and New York City financial institutions.  Contractor must provide Cortland Auxiliary with ATM transaction volumes upon request.

(a) The Contractor shall have an adequate number of trained personnel available to make repairs, replacements and/or adjustments to the machines and to do so promptly.


(b)
 The Contractor shall be responsible for any and all errors as a result of the malfunctioning of the machines.


(c)
 The Contractor shall furnish literature, demonstration instructions and assistance to the users for the proper operation of the machines at the request of and by mutual consent of the parties herein.  The Contractor shall provide during the first two (2) weeks of each semester appropriate personnel to answer questions and distribute applications for the opening of checking  


accounts for persons at the campus.

2.6
The bank will have to provide and maintain, at its own expense, an appropriate security system, which must be tied to an outside agency response system.  Cortland Auxiliary and SUNY Cortland University Police Department (UPD) will have full access to facilities in the event of a fire or other natural catastrophe.

2.7
Except during the transfer of funds, to or from the bank, no armed guards are allowed on the premises.  Any guard source used to transfer funds must have the expressed permission of Cortland Auxiliary and SUNY Cortland, including SUNY Cortland UPD, to be armed and shall operate in accordance with specific protocols as established by SUNY Cortland.  If any changes in protocol are implemented by SUNY Cortland during the period of the banking contract, then the changes will be incorporated in the already established protocols.

2.8
During the College recess periods, the Contractor will be expected to provide all services as listed in the RFP.  Recess periods will include fall break, intersession, spring break, summer session, and any other times that are designated as vacation/recess periods.  The bank will be permitted to close for legal and/or banking holidays and/or when the campus is closed.  All closings must be approved by Cortland Auxiliary.  Staffing levels will be at the discretion of the Contractor, and must accommodate acceptable levels of customer service.

2.9
Recommended daily hours of the banking operation:




Monday
11:00 A.M. - 4:30 P.M.




Tuesday
11:00 A.M. - 4:30 P.M.




Wednesday
11:00 A.M. - 4:30 P.M.




Thursday
11:00 A.M. - 4:30 P.M.




Friday

11:00 A.M. - 4:30 P.M.


Other times recommended by the bank will be considered.  Any change in business hours must be approved in writing by Cortland Auxiliary.

.

2.10
Contractor shall provide their Affirmative Action Program in accordance with New York State Law and the Governor's Executive order, 28.1.
3.0
Location
3.1
ASC will provide the spaces needed for the ATMs.  The branch office will occupy approximately two hundred eighty five (285) square feet in Neubig Hall.


The Contractor will make no physical alterations, changes, or improvements to areas granted to the Contractor without prior consultation and written permission from the SUNY Cortland Physical Plant Department and Cortland Auxiliary.  Such alterations, changes, or improvements to the facilities paid for by the Contractor shall become the property of Cortland Auxiliary.


If it becomes necessary to change the location of the bank at any time, ASC will consult with the bank regarding the move, the location, the cost of any changes and any other issues pertaining to the change in the location of the bank on campus.

3.2
All drawings and specifications for alterations to physical space must be approved in writing by Cortland Auxiliary.

3.3
Cortland Auxiliary retains the right to control or stop any alterations to the space.  At the end of the contract term, the banking services space must be returned to Cortland Auxiliary in good condition (normal wear and tear accepted).

3.4
Inspection of Facilities

All bidders may visit and thoroughly inspect the facilities prior to submitting a bid to determine if such facilities are compatible to the requirements of the bid.  Each contract survey team will be allowed to be on campus once.  Please contact Joseph Fitzgerald at (607) 753-2429 to plan for a site visit.

3.5
The annual rental fee for the space defined in section 3.1 above for the life of the five (5) year contract will be five thousand dollars ($5,000) payable to Auxiliary Services Corporation in equal quarterly installments of One thousand two hundred fifty dollars ($1,250.00).  The rental fee includes the cost of power and lighting and excludes the cost of telephone and data lines.  In addition to the rental fee, Contractor must pay to ASC an annual contract fee for the exclusive right to provide on-campus banking services at SUNY Cortland.  


Contractor agrees to comply with all Cortland Auxiliary and SUNY Cortland recycling policies.


Contractor agrees to comply with all Cortland Auxiliary and SUNY Cortland smoking policies.

Contractor agrees to keep energy consumption at a minimum and will comply with energy conservation practices, policies, and endeavors to conserve the use of energy.


Neither Cortland Auxiliary nor SUNY Cortland will be liable for any loss that may result from the interruption or failure of any such utilities or services from whatever cause, including the intentional interruption or termination of utilities or services by Cortland Auxiliary or SUNY Cortland.

3.6
The Contractor will be responsible for all custodial services, following the highest standards of sanitation, and all areas of the bank will be the responsibility of the Contractor.  Cortland Auxiliary will notify Contractor if it believes these standards are not being met and allow it 14 days to correct any deficiencies in this area otherwise, Cortland Auxiliary reserves the right to employ professional cleaning vendors and such costs will be borne by the Contractor.

3.7
The Contractor will be required to prepare, and have on file at all times, a Hazard Communication Plan and Material Safety Date Sheet (MSDS) for all chemical products.  A copy of both documents will be on file at all times with the Campus Office of Occupation Safety and Health.
LEGAL REQUIREMENTS AND SPECIFICATIONS
4.0
Liability and Indemnity
4.1
It is expressly understood and agreed, the Contractor is an independent Contractor engaged in transacting its own business on its own account on the premises furnished to the Contractor.  The Contractor shall save, keep harmless, and defend Cortland Auxiliary and SUNY Cortland, the State University of New York, and the State of New York against all liability claims, cost of whatever kind and nature for injury to, or death of, any person, and/or loss or damage to any property, or infringement of any patent, trade-mark or copyright, occurring in connection with, or in any way, incident to or arising out of occupancy, use, service, operations or performance of work in connection with the contract, resulting in whole or part from the negligent acts or omissions of contractor, employee, agent or representative of Contractor.


The Contractor shall bear the full responsibility for all risk of loss for whatever reason.  The Contractor will not hold Cortland Auxiliary or SUNY Cortland responsible for loss of money, inventory, merchandise, or the like, resulting from vandalism, theft, or any other peril.  The Contractor will not penalize Cortland Auxiliary or SUNY Cortland for any losses incurred and related to the contract.

4.2
Severability of Invalid Provisions

In the event of any term, covenant, or condition herein contained is held to be invalid by any court of competent jurisdiction, such invalidity shall not affect any other term, covenant, or condition herein contained, provided that such invalidity does not materially prejudice either Cortland Auxiliary or the Contractor in their respective rights and obligations contained in the valid terms, covenant or conditions thereof.

5.0
Insurance
5.1
The Contractor will provide insurance in the following amounts listing Cortland Auxiliary, SUNY Cortland and the State of New York as a "Certificate Holder" and as additionally named insured.  Insurance certificates indicating at least the required minimum coverage will be provided to Cortland Auxiliary prior to the award of the contract and throughout its term.  These policies shall contain a clause requiring thirty (30) days written notice to Cortland Auxiliary before cancellation, reduction, or other modification of coverage.  These policies shall be primary and non-contributing with any insurance (or self-insurance) carried by Cortland Auxiliary and shall contain a severability of contracts clause in respect to gross liability protecting each name insured as though a separate policy has been issued to each.

1) Worker’s compensation - statutory amount.

2) Comprehensive automobile, bodily injury liability, and property damage liability insurance with limits of $2,000,000 combined single limit per accident.
3) Comprehensive general liability with bodily injury liability and property damage liability insurance, with limits of $2,000,000 for bodily injury or death for each occurrence and $2,000,000 aggregate bodily injury or death of two or more persons in any one occurrence and $1,000,000 for property damage liability in any one occurrence, including premises/operations, products and completed operations and contractual liability insurance.

5.2
Comprehensive general liability includes, but is not limited to:  consumption or use of products and services, existence of equipment or machines on location and contractual obligations to customers.

5.3
In the event that the Contractor fails to maintain and keep in force the insurance and worker's compensation as herein provided, Cortland Auxiliary shall have the right to cancel this contract immediately and without notice.  The Contractor shall notify each insuring agency to automatically renew all policies and coverage in force at the commencement of and resulting from this contract until notified coverage requirements are revised.

5.4
The Contractor shall save, keep harmless and defend Cortland Auxiliary and the State of New York against all liability claims, costs of whatever kind and nature for injury to or death of any person or persons and/or loss or damage to any property or infringement of any patent or trade-mark or copyright occurring in connection with or in any way incident to or arising out of occupancy, use, service, operations or performance of work in connection with this contract, resulting in whole or in part from the negligent acts or omissions of Contractor, employee, agent or representative of Contractor.

5.5
The Contractor shall bear the full responsibility for all risk of loss from equipment damage.  The Contractor will not hold Cortland Auxiliary responsible for loss of money or damage to equipment resulting from vandalism, theft or any other peril.  The Contractor will not charge Cortland Auxiliary for any losses incurred and related to the contract.

6.0
Obligation to Continue Operation

If the contract is terminated by Cortland Auxiliary for any reason whatsoever, it is incumbent upon the Contractor to continue operation of the banking operation until a new Contractor is able to commence operations, provided that this period of operation does not exceed twelve (12) months from the date of termination.

6.1
If, because of riots, war, public emergency or calamity, fire, earthquake, act of God, governmental restriction, labor disturbance or strike, operations at the described premises shall be interrupted or stopped, performance of the agreement, with the exception of moneys already due and owing, shall be suspended or excused to the extent commensurate with such interfering occurrence.  Cortland Auxiliary may take such action as may be necessary to ensure continuance of service to be provided under the RFP, without reducing Contractor's responsibilities.  If these disturbances continue for more than thirty (30) days, then Cortland Auxiliary has the option of terminating the contract with the Contractor.

7.0
Regulations and Standards Compliance


The Contractor will comply with all applicable government regulations related to employment, compensation, and payment of personnel, and will comply with all rules and regulations of the State of New York.

7.1
The Contractor's employees will observe all regulations established by Cortland Auxiliary.  Failure to do so may be grounds for permanent removal of an employee from the facilities at the request of ASC.


a)
All employees will be expected to abide by all parking regulations and pay all related fees.  Contractor will need to secure annual parking permits for each of the employees who will work at the site.

b)
The Contractor agrees to provide each of its employees, who will be at anytime performing banking services, with proper identification which includes a picture identification card issued by the bank.

7.2
The Contractor agrees to maintain proper standards of courtesy, service, and professionalism in all its relationships with the Campus community.

7.3
Because the successful operation of this contract is dependent on favorable response from customers, the Contractor will meet regularly with Cortland Auxiliary as deemed necessary by Cortland Auxiliary, to effect adjustments in operations, policies, and products, and will cooperate at all times to maintain maximum efficiency and service to the Campus community.  Contractor is requested to suggest methods by which consumer ideas and comments could be channeled to the appropriate parties in a most effective manner.

8.0
Standard Contract Clauses

All applicable clauses of the attached Exhibit A, Standard Contract Clauses, are hereby stipulated as conditions of this request for proposals and any resultant contract or engagement with Cortland Auxiliary.
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